Grant McCracken  ::  (559) 261-5195  ::  gmanradionetwerk@gmail.com  ::  97 Sun Prairie Rd., Great Falls, MT 59404

___________________________________________________________________________________________________
Education:

8/07 – 5/09
CSU Fresno, Fresno, CA


Communication
· Graduated spring 2009 Magna Cum Laude with a B.A. in communication. 
· Dean’s list all semesters.

· Wrote a number of journal article caliber studies that required extensive use of statistics and surveying to conduct research on a number of communication-related variables, ultimately answering a set of unique, previously undocumented research questions.  
· Worked as a team leader to ensure project deadlines were met, while maintaining a cohesive group structure that promoted synergy and encouraged input from all members involved.
· Wrote and gave a number of papers and presentations on topics varying from management styles to rhetorical devices to persuasion to group interaction to political speeches…etc.
· Created press releases and speeches for PR usage.
· Studied and applied communication in the form of: group, interpersonal, management, gender, political, conflict, business, and media.
8/05 - 6/06
Fresno Pacific University, Fresno, CA


General Education 

· Accepted with honors, selected as a President’s scholar.
· Involved with tutoring children after school and helping senior citizens learn computers and technology.
Work Experience:

5/10 – Present
Sparknotes.com (subsidiary of Barnes and Noble) Anywhere, USA



Freelance Art Critic
· Wrote pop-culture related content to be published on the website: movie/music reviews, as well as a weekly TV recap.
6/09 – 3/10
Parrot Cellular (AT&T Retailer), Clovis, CA


Sales Associate
· Met or exceeded quota each month, in an aggressive, sales/commission-driven environment.

· Addressed customer needs and paired them with the product that best fit their needs, upsold devices, features, and accessories, as well as implementing the sale of third-party products into daily interactions.  Assisted in inventory management, data entry, and store presentation.
· Major emphasis on customer service; worked with customers to fix a variety of issues ranging from billing to device/backend troubleshooting. 
7/08 - 5/09
CVIP.NET, Fresno, CA

Full-time student-worker/office assistant
· Worked as an assistant to the CVIP.net administrator.  Duties included: greeting visitors, billing, account management, processing orders, and taking care of complaints/issues in a professional manner.  Other skills acquired include: report analysis, data entry, operating office equipment, answering phones/calling customers, delivery of products, and general filing. 
8/06 - 10/06
Borne Microsystems, Fresno, CA

· Co-founded/operated a small business venture in the computer sector.  Gained valuable experience in the areas of sales, marketing, distribution, and general small business practice.  Ultimately, the business was discontinued in the interest of completing school.
Other Experience:


07/04 – present 
Computers


· Versed in computer troubleshooting (hardware and software), IT support, and maintenance.

· Proficient at website creation and utilization of wordpress (gmanradionetwerk.com is personal).

· Knowledgeable in all aspects of computers and software including: Word, Excel, PowerPoint, publisher, various billing programs, POS systems, and all windows operating systems.
· Type at ~55wpm, multitasker with excellent written and verbal skills.

07/04 – present 
Sound


· Sound engineer/mixer at Coalinga first Baptist Church (04-05) and The Well Community Church in Fresno, CA (08-09). 

· Recorded and published a fifteen-episode podcast series on music (06-07). 

· Recorded three self-produced/engineered/mixed/mastered full-length albums (07-present).
